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PRE-PAID SATELLITE PHONE CARDS FOR SEAFARERS



CHATCARD

KEY BENEFITS

1.  Available in multiple
denominations and in multiple
languages

2.  Unique PIN numbers for extra
caller security

3.  Simple crew experience  -  one
combined account  across
Inmarsat Services

4.  Flexibility to pay for what you 
use, credit can be topped-up
at any time with no hidden
charges.

PRE-PAID SATELLITE PHONE CARDS FOR SEAFARERS 

ChatCard is Inmarsat’s electronic pre-
paid calling service that provides an 
opportunity for seafarers to stay in 
touch with family and friends while 
at sea through voice calling. These 
pre-paid calling cards offer flexible 
calls, anywhere, anytime; and with no 
hidden charges. You only pay for the 
airtime you use. ChatCard is available 
on Inmarsat’s Fleet Xpress and 
FleetBroadband services.

EASY TO USE
Seafarers can now use their pre-paid 
ChatCards across vessels having 
Inmarsat’s host of maritime services. 

Follow the simple 4 step process to 
make a call using ChatCard:

1. �When calling from a Fleet Xpress
handset, press the call button
and then, if prompted, press 2 for
ChatCard. When placing a call
from any other Inmarsat service,
dial 75# or 64# to reach the
ChatCard system.

2. �Enter your 11-digit ChatCard
number followed by the # key

3. �The number of units remaining on
your card will be announced and
you will be prompted to press 9 to
place a call

4. �Dial the full international 
telephone number, starting with
the country code (do not dial “00”)

KEY FEATURES
No need to wait until unsociable ‘off-
peak’ times to call with cost-effective 
pricing at one global rate, all day, 
every day. Offering the flexibility of 
only paying for what seafarers use, 
credit can be topped-up at any time 
with no hidden charges.

	Ƈ �Available in multiple 
denominations 

	Ƈ �250, 500, or 750 units. Talk time 
varies depending on which 
country you call and the Inmarsat 
service being used. Please refer to 
the zone and pricing list.

	Ƈ �Low and remaining balance alerts 
announced after the call.

	Ƈ �ChatCards will expire one year 
after first use or one year after the 
last recharge

	Ƈ �One card, multiple services - 
ChatCard can be used across 
vessels having Inmarsat services: 
Fleet Xpress and FleetBroadband 

NOTE
	Ƈ �When using ChatCard on a Fleet 

Xpress primary handset, on 
transition to the FleetBroadband 
backup the caller will need to 
redial using the FleetBroadband 
handset.

CHAT CARD ZONES AND PRICING FROM FLEET XPRESS

ZONE 1
ANDORRA (FIXED) FAROE ISLANDS KOREA SOUTH PORTUGAL (FIXED)
ARGENTINA (CELLULAR) FRANCE KUWAIT PUERTO RICO
AUSTRALIA FRENCH GUIANA (FIXED) LAOS ROMANIA
AUSTRIA (FIXED) GERMANY LIECHTENSTEIN RUSSIA (FIXED)
BANGLADESH GIBRALTAR ((FIXED) MALAYSIA SINGAPORE
BELGIUM (FIXED GREECE (CELLULAR) MALTA SLOVAKIA
BRAZIL GREECE (FIXED) MARTINIQUE SPAIN (FIXED)
BRUNEI GREENLAND MAYOTTE ISLANDS (FIXED) SWEDEN
CAMBODIA GUADELOUPE MEXICO SWITZERLAND (FIXED)
CANADA GUAM MONACO (FIXED) TAIWAN (FIXED)
CHILE HONG KONG MONGOLIA THAILAND
CHINA ICELAND MOROCCO (FIXED) TURKEY (FIXED)
COLOMBIA INDIA NETHERLANDS UNITED KINGDOM
COSTA RICA (FIXED) INDONESIA (FIXED) NEW ZEALAND URUGUAY (FIXED)
CURACAO IRELAND NORWAY (FIXED) US VIRGIN ISLANDS
CZECH REPUBLIC ISRAEL PAKISTAN (CELLULAR) USA
DENMARK ITALY (FIXED) PANAMA (FIXED) USA HAWAII
DOMINICAN REPUBLIC (FIXED) JAPAN PERU (CELLULAR) VATICAN CITY
ESTONIA (FIXED) KAZAKHSTAN PERU (FIXED) VENEZUELA

ZONE 2
ALGERIA (FIXED) FRENCH GUIANA (CELLULAR) MAYOTTE ISLANDS (CELLULAR) SAUDI ARABIA
ANDORRA (CELLULAR) GIBRALTAR (CELLULAR) MOZAMBIQUE SOUTH AFRICA
ANGOLA (FIXED) GUATEMALA MYANMAR SPAIN (CELLULAR)
ARUBA (FIXED) HUNGARY NAMIBIA (FIXED) SRI LANKA
BAHRAIN INDONESIA (CELLULAR) NEPAL SUDAN
BHUTAN IRAN NIGERIA TAIWAN (CELLULAR)
BONAIRE AND CURACAO JORDAN NORWAY (CELLULAR) TAJIKISTAN
BULGARIA (CELLULAR) KENYA OMAN TURKEY (CELLULAR)
BULGARIA (FIXED) KYRGYZSTAN PALESTINE TURKMENISTAN
COSTA RICA (CELLULAR) LATVIA PANAMA (CELLULAR) UKRAINE
CROATIA (FIXED) LEBANON PHILIPPINES URUGUAY (CELLULAR)
CYPRUS LITHUANIA (FIXED) POLAND UZBEKISTAN
DOMINICAN REPUBLIC (CELLULAR) MACAO PORTUGAL (CELLULAR) VIETNAM
EGYPT MACEDONIA (FIXED) QATAR YEMEN
EL SALVADOR MAURITIUS RUSSIA (CELLULAR) ZIMBABWE (FIXED)



ZONE 3
AFGHANISTAN CROATIA (CELLULAR) IRAQ REUNION
ALBANIA (FIXED) EAST TIMOR ITALY (CELLULAR) RWANDA
AMERICAN SAMOA ECUADOR (CELLULAR) JAMAICA SERBIA (FIXED)
ANGOLA (CELLULAR) ECUADOR (FIXED) LIBERIA SLOVENIA (FIXED)
ANGUILLA ERITREA LIBYA ST. KITTS AND NEVIS
ANTIGUA & BARBUDA ESTONIA (CELLULAR) LITHUANIA (CELLULAR) ST. LUCIA
ARMENIA ETHIOPIA LUXEMBOURG ST. VINCENT AND THE GRENADINES
ARUBA (CELLULAR) FIJI MACEDONIA (CELLULAR) SURINAME
AUSTRIA (CELLULAR) FINLAND MONTENEGRO (FIXED) SWITZERLAND (CELLULAR)
AZERBAIJAN FRENCH POLYNESIA NAMIBIA (CELLULAR) SYRIA (FIXED)
BAHAMAS GEORGIA NEW CALEDONIA TRINIDAD & TOBAGO
BARBADOS GHANA NICARAGUA TURKS & CAICOS ISLANDS
BELARUS GRENADA NIGER UNITED ARAB EMIRATES
BELGIUM (CELLULAR) GUYANA NORTHERN MARINA ISLAND
BERMUDA HAITI PAKISTAN (FIXED)
BOSNIA & HERZEGOVINA (FIXED) HONDURAS PALAU

ZONE 4
ALBANIA (CELLULAR) GABON MOLDOVA SOMALIA
ALGERIA (CELLULAR) GUINEA MONACO (CELLULAR) ST. PIERRE AND MIQUELON
ASCENSION GUINER BISSAU MONTENEGRO (CELLULAR) SWAZILAND
BOSNIA & HERZEGOVINA 
(CELLULAR)

IVORY COAST MONTSERRAT SYRIA (CELLULAR)

BURUNDI KOREA NORTH MOROCCO (CELLULAR) TANZANIA
CAMEROON LESOTHO SAN MARINO (CELLULAR) TOGO
CENTRAL AFRICAN REPUBLIC MADAGASCAR SAN MARINO (FIXED) UGANDA
CONGO MALAWI SENEGAL WALLIS & FUTUNA
DIJIBOUTI MALI SERBIA  (CELLULAR) ZAMBIA

DR CONGO MAURITANIA SIERRA LEONE ZIMBABWE (CELLULAR)
EQUATORIAL GUINEA MICRONESIA SLOVENIA (CELLULAR)

ZONE 5
CHAD GAMBIA PAPUA NEW GUINEA TONGA
COMOROS KIRIBATI SAO TOME AND PRINCIPE TUNISIA
COOK ISLANDS MALDIVES SEYCHELLES TUVALU
CUBA MARSHALL ISLANDS SOLOMON ISLANDS VANUATU
DIEGO GARCIA NAURU ST. HELENA WESTERN SAMOA
FALKLAND ISLANDS NIUE ISLAND TOKELAU

ZONE 6
ANTARCTICA

PRICING TABLE - FLEET XPRESS

ZONE UNITS PER MINUTE* LIST PRICE (US $)
1 1.4 0.18
2 3.1 0.40
3 5 0.65
4 8.5 1.11
5 19 2.47
6 54 7.02

PRICING TABLE - OTHER SERVICES

SERVICE UNITS PER MINUTE* LIST PRICE (US $)
FLEETBROADBAND 7 0.91
FLEET ONE 7 0.91
FLEETPHONE 7 0.91
ISATPHONE 11 1.43

*THE SAME RATES APPLY ALL DAY, EVERY DAY ALL YEAR



how to buy
For further information, contact your Inmarsat maritime 
account manager or email us at: 

chatcard.maritime@inmarsat.com 

While the information in this document has been prepared in good faith, no representation, warranty, assurance 
or undertaking (express or implied) is or will be made, and no responsibility or liability (howsoever arising) is or 
will be accepted by the Inmarsat group or any of its officers, employees or agents in relation to the adequacy, 
accuracy, completeness, reasonableness or fitness for purpose of the information in this document. All and 
any such responsibility and liability is expressly disclaimed and excluded to the maximum extent permitted by 
applicable law. Coverage as shown on maps is subject to change at any time. INMARSAT is a trademark owned by 
the International Mobile Satellite Organization, licensed to Inmarsat Global Limited. The Inmarsat LOGO and all 
other Inmarsat trademarks in this document are owned by Inmarsat Global Limited.  
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