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1. Do suppliers need to change their Terms and Conditions?   
– Viasat has outlined their expectations for supplier conduct.  If suppliers determine that 

updating their terms and conditions will enhance their ability to uphold Viasat’s Supplier 
Code of Conduct, they are encouraged to do so.  

2. When does the supplier code of conduct come into effect?  
– Legacy Inmarsat issued purchase order terms and Viasat’s General Terms and 

Conditions will be updated to reflect Viasat’s new Code of Conduct.  Suppliers will be 
notified when these changes are expected to take effect. 

– As purchase orders are accepted, they will reflect the updated terms and conditions 
which will include our supplier code of conduct.  

3. Will Viasat audit supplier adherence to the code of conduct?  
– Viasat reserves the right to audit its supply chain partners.  Supplier auditing will 

be conducted as deemed appropriate and in accordance with Viasat’s Supplier Audit 
function.  

4. Are suppliers expected to perform additional compliance checks or audits?  
– Viasat has outlined their expectations for supplier conduct.  If suppliers determine that 

testing or auditing will enhance their ability to uphold Viasat’s Supplier Code of Conduct, 
they are encouraged to do so.  

5. Do suppliers need to invest money to enhance compliance to Viasat’s Supplier 
Code of Conduct?  

– All suppliers are expected to meet or exceed Viasat’s Supplier Code of Conduct.  In some 
cases, investments may be required to meet the code’s expectations.   

6. Do suppliers need to invest money to enhance ESG performance?  
– All suppliers are encouraged to deepen their understanding of ESG related risks 

and impacts, and invest in activities that enhance ESG performance and align with 
the supplier code of conduct.  For more information about Viasat’s ESG programs, please 
refer to https://www.viasat.com/about/sustainability-impact/esg/   

– Viasat is focusing ESG performance improvement with a group of strategic suppliers, these 
suppliers will be engaged as required.  

7. Are suppliers required to sign the code of conduct?  
– At this time, suppliers are not expected to sign but are expected to affirm 

their understanding of Viasat’s Code of Conduct.  

– Viasat reserves the right to require supplier acceptance of the Code of Conduct.  
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8. How will this be measured?  
– Viasat will assess the risk and impact of its suppliers and may request identified suppliers to 

respond to a Sustainability Survey, which includes affirmation of Viasat’s Supplier Code of 
Conduct and an evaluation of ESG-related risks.  

– As Viasat’s General Terms and Conditions are updated, acceptance of Viasat’s Purchase 
Orders will affirm supplier’s understanding of Viasat’s Supplier Code of Conduct 
expectations.  

– Measurement will be based on response rates, and percentage of suppliers covered 
by Viasat’s Supplier Code of Conduct.  

9. What will it cost to improve in these areas?  
– Improvement will be defined differently for every company.  It is difficult to estimate costs but 

as much as possible, suppliers should prioritize activities that will have the most direct 
impact in their operations, and those of their most impactful suppliers where risks may be 
heightened.  

10. Do we need to report on these areas?  
– Currently, Viasat is working with a select group of strategic suppliers to report on various 

ESG performance and metrics.  

11. Who should be accepting Viasat's code of conduct?  
– Individuals responsible for accepting Viasat’s Purchase Orders acknowledge their 

understanding of Viasat’s Supplier Code of Conduct, when agreeing to Viasat’s Terms and 
Conditions or responding to Viasat’s Sustainability Survey.  

12. How should this be discussed during Supplier Business Reviews?  
– Strategic suppliers who conduct regular Supplier Business Reviews with Viasat are 

expected to share ESG and sustainability related updates and improvements. 

– Suppliers are encouraged to demonstrate their adherence to Viasat’s Code of Conduct and 
continuous improvement measures being implemented. 

13. What are the expectations of Viasat?  
– Our expectations are that suppliers understand and uphold Viasat’s Supplier Code of 

Conduct in all business activities.  We expect suppliers to close identified gaps and uphold 
their suppliers to similair standards.  

14. Who should I contact with questions or concerns?  
– Please contact your Viasat representative, or sustainablesourincing@viasat.com 

 


