
EasyCare+ 

EasyCare Premium 

Device Tech support Extended warranty 
protection

Accidental damage 
protection

Claim service fee (charged 
by Asurion and payble to 
Asurion)

Whole office devices Laptops YES YES YES $99 

Desktops (PCs) YES YES NO $99 

Tablets YES YES YES $99 

Keyboard* YES YES NO $0 

Mouse* YES YES NO $0 

Monitors* YES YES NO $0 

External speakers 
(computer)* YES YES NO $0 

Standalone routers YES YES NO $0 

Mesh router kit YES YES NO $0 

Modem* YES YES NO $0 

External hard drive YES YES NO $0

Printers YES YES YES $99  

LED TV YES NO NO N/A

LCD TV YES NO NO N/A

Plasma TV YES NO NO N/A

Remotes YES NO NO N/A

Wearables Health and fitness 
bands and watches YES YES YES $49

Smart home devices Smart carbon 
monoxide detectors YES YES NO $0

Smart device hub YES YES NO $0 

Smart security cameras YES YES NO $49 

Smart locks YES YES NO $49 

Smart dimmers YES YES NO $0 

Smart smoke detectors YES YES NO $0

Smart thermostat YES YES NO $49 

Smart doorbell YES YES NO $49 

Cancellation of EasyCare within 90 days after purchase may result in charges for EasyCare services previously received. Re-enrollment in EasyCare may be restricted for up to 180 days after cancellation. EasyCare+ is 
provided by Asurion Warranty Services, Inc. and EasyCare Premium is provided by Asurion Technology Services, Inc., and both are subject to its terms of service and terms and conditions, respectively. The EasyCare Premium 
terms and conditions and EasyCare+ terms of service contain binding arbitration provisions. Enrollment in EasyCare+ or EasyCare Premium is optional and will continue to renew each month until cancelled. You can cancel at 
any time. Your monthly charge for EasyCare+ or EasyCare Premium is billed by and paid to Viasat. Technical support included with EasyCare+ and EasyCare Premium starts on day one of enrollment. Breakdown coverage 
included with EasyCare Premium is not effective until 31 days after your EasyCare Premium plan term begins, and additional service fees may apply per claim for covered products. Service fees are $0, $49, or $99, depending 
on the device. Per claim and aggregate limits apply; maximum of $2,000 per claim/$5,000 rolling 12-month claim limit. Breakdown covered include mechanical or electrical failure of the product due to defects in material/
workmanship, normal wear/tear, power surges. Coverage for breakdown due to Accidental Damage from Handling available for select products only. Replacement device may be new or refurbished of the same or 
comparable make and model. Offer not available in all areas.

Eligible devices list


