
Upgrade your current plan for less  
and enjoy great benefits like:

	› Download speeds of up to 100 Mbps for connecting  
to the office, school, healthcare, and more

	› More high-speed data for browsing, emailing,  
and connecting 

	› Higher video resolution for a better  
viewing experience

Keep your current plan and pay less  
after the EBB discount is applied:

	› Receive $50 off the monthly price of your  
current internet plan 

	› Save up to $75 off the monthly price of your  
current internet plan if you live on tribal lands 

About the Emergency Broadband Benefit

The Emergency Broadband Benefit (EBB) Program aims to ensure that internet service is affordable for everyone. It was 
created by Congress and offered by the Federal Communications Commission (FCC) to provide eligible households with 
discounted internet services during the Covid-19 pandemic.

The EBB discount is temporary, and the FCC will announce the end date six months after the COVID-19 pandemic is declared 
over or when funding runs out, whichever comes first. Viasat will email customers 30 days before the discount expires, or as 
soon as possible after the FCC issues notification of the program ending.  At the end of the program, you will be charged the 
undiscounted rate, and you will be subject to Viasat’s general terms and conditions if you continue to receive the service. 

Whether you are a new customer, you choose to keep your existing service at a discounted rate, or whether you choose to 
upgrade, you’re free to stop your service entirely or switch to another plan at any time without penalty, including when the 
EBB discount ends.  Viasat will stop providing broadband service at the conclusion of the EBB program unless you agree to 
continue to receive broadband service at the undiscounted rate and with Viasat’s standard terms and conditions.

Although Viasat hopes you will choose its services, households may obtain broadband service supported by the EBB 
program from any participating provider of their choosing, and they may transfer their EBB program benefit to another 
provider at any time.

Please refer to our website at  
www.viasat.com/home-internet/additional-services/emergency-broadband-benefit/  
for more details on how to qualify for the EBB discount.

New customers can call Viasat at 800-590-4064 for help finding the right discounted service plan.

More internet for less
Viasat knows the importance of internet access and is happy to make the  
Emergency Broadband Benefit (EBB) discount available to our eligible customers. 
If you qualify for the EBB program, you can use the discount to:

OR


