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If you still have issues, please contact Viasat Customer Care here.

State Status Internet WAN Wi-Fi VolP Aux

Power Off

Booting

Not setup

Setup and online

Reset button pressed
(White pressed)

Reset button released

Configuration reset via 
reset button.  Pressed for 
>20 seconds.

Trying to connect to 
internet

Failed to connect to 
Internet (Link down)

Wi-Fi is disabled

Wi-Fi is enabled

VolP is enabled

VolP – Phone call in 
progress

VolP – Phone call ended

VoIP failed to connect to 
VoIP server or diagnostic 
failed

Raven is in a failed state

Raven is updating software OffOffOffRedBlinking white

OffOffOffRedRed

OffRedN/AN/AWhite

Off
White for 
10sec then
off

N/AN/AWhite

OffN/A Blinking whiteN/AWhite

OffN/A
White for 
10sec then
off

N/AWhite

OffN/AWhite for 
10sec then offN/AWhite

OffN/ARedN/AWhite

OffN/AN/ARedWhite

OffN/AN/ABlinking whiteWhite

Alternates red 
then white

Alternates red 
then white

Alternates red 
then white

Alternates red 
then white

Alternates red 
then white

OffOffOffOff and then 
red as it boots

Off and then 
blinking white 
as it boots

RedRedRedRedRed

Off

White for
10sec then
off
(if enabled)

White for
10sec then
off

White for 10sec 
then offWhite

OffOffBlinking whiteBlinking whiteBlinking white

OffOffOffRedBlinking white

OffOffOffOffOff


