Collaboration with Security and Justice

In compliance with the provisions of articles 189 and 190 of the Federal Telecommunications and Broadcasting Law
and the Second, section I; Seventh, section A), sections | and Il, Thirtieth and Third Transitory of the Collaboration
with Security and Justice Guidelines, published in the Official Gazette of the Federation on December 2nd, 2015,
Viasat Tecnologia, S.A. de C.V. and Carmel Comunicaciones, S.A. de C.V., hereby notify the contact information of
the Responsible Area to attend the requirements of Authorities related to Collaboration with Security and Justice
issues:

Responsible Area: Legal and Regulatory

Address: Montes Urales no. 754, piso 3, Colonia Lomas de Chapultepec, C.P. 11000, Ciudad de México
E-mail: colaboracion_externa@viasat.com

Procedure to request information in relation to Collaboration with Security and Justice

i) The Authorities should address their information requirements exclusively to the Responsible Area of Viasat
Tecnologia, S.A. de C.V. and/or Carmel Comunicaciones, S.A. de C.V.

i) Viasat Tecnologia, S.A. de C.V. and/or Carmel Comunicaciones, S.A. de C.V., will comply with any requirement of
Authorities by delivering the information requested, provided that the requirement meets all the formalities according
to the applicable regulations. Otherwise, the information request will be rejected.

iii) It is recommended to use the "Formato para la Gestion de Requerimientos de Informacién en Materia de
Seguridad y Justicia", identified as Annex | of the Collaboration with Security and Justice Guidelines so that the
Authorities can clearly and specifically request the information to Viasat Tecnologia, S.A. de C.V. and/or Carmel
Comunicaciones, S.A. de C.V.
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